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The Big Picture
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Smartphones

e Cameras

* \/oice recorders
* Email/internet

« GPRS/maps

* Apps

e Access to other software
s g ) 98, Rk




Tablets

« Cameras/Voice recorders

* Email/internet
« GPRS/maps
* Apps

» Access to other softwa
» Word processing/printing
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Other devices

» Digital cameras/voice recorders

* Body worn cameras/Dash cameras
* Duress alarms

 Portable A4 printers .=
» Parking management tools

(In ground sensors, LPR, Auto vehicle detection)




Smartphones

PinForce software — infringement issuing
Email access for service requests
GPS/maps — voice directions to addresses

o Apps —_
»  Snap, Send, Solve
»  CGD Contacts
»  Digital signatures
»  Productivity tools/task reminders
> RIAMs
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Tablets - ai smartphone features, plus:

PinForce City wide software — infringement
ISsuing, inspection reporting, notice issuing

* Field printing of notices, statements etc

» Storage/access to various templates:

» Statements (oo e
»Formal interviews

»Activity logs




Digital Cameras

* Evidence gathering
* Reporting of other matters
* Faster than phone cameras
* Higher image quality

* More powerful zoom lenses




Digital Voice Recorders

» Evidence gathering
* Alternative to written notes, interviews
e \oice activation

 (Corroboration of officers




Body Worn cameras

» Officer protection

» Evidence gathering

» Corroboration of officer
» Officer protection (as with duress alarms)
* |nterview recording




Duress Alarms

» Officer protection
» Officer protection __
» Officer protection (‘
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Dash Cameras

 Fast evidence gathering O
» Corroboration of officer
» Covert applications

* Out of hours patrols
 Officer protection




Plnforce Mobile

Parking, Animal, Litter & Local Laws
* Integrated Photo & Voice files (time & date stamped) W A
 Work Flow — customise software outside releases -

 Asset Defect Notices
« Warning/Caution Notices

* 4G capability
+ Valve Stemming

 Handheld LPR
» Report Builder

 Hot Lists

* Animal inspection reports
« Activity Logs

* Duress Alarm

* GPS Integration
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Pinforce Tablet Modules

Field audits, inspections and investigation outcomes on a
range of functions including:

» Customer Requests — e
* Asset Management e = e
« Complaints - S
* Health and Food Safety —
* Planning and Building

» Permits etc. ——  —
* Animal inspections (DABs, Dangerous Dogs)

* Proactive patrol records




Parking management tools

* In ground sensors
 Licence plate recognition (LPR)
 Auto vehicle detection
* Pay by phone %




Field Statements

« Statements taken onsite eliminate delays
» Store blank statement forms on device

« Officer has own signature stored in app

» Witness signs tablet screen

* Add date, time and signatures to document and
finish’

* Document saved as pdf and so further
alterations possible
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Log Sheet & Stats

» Sheet easily transferred between tablet
and PC

» Detailed notes taken on-site
« Simpler stat collation

» Search entire records using standard ‘ctrl
F' function
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Citrix

Full remote access to:

property and pet registration records (Property & Rating)
Customer request software (Merit)

Electronic data servers (Objective)

Microsoft Office Suite

Other Council programs




N1 OMS-

Full remote access to:

US

« operational advice

e procedures

* Document templates
 Legislative references

* Knowledge management
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Key benefits of technology
 Efficiency improvements — time, accuracy

 Increased capacity — wider range of tasks can
be performed in-field

 Officer safety — significant increase in both real
and perceived levels of safety

* Provides more officer autonomy — eq digital
corroborators

 Enhanced records and data




Questions?




