Compliance theory: how to improve companion animal problems by
managing people better
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| first introduced the notion of compliance to the UAM
conference in 1995 where | explored the role and place ABOUT THE AUTHOR
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cats. The paper was unashamedly provocative. To read 288 Brunswick Street
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The next year | presented another paper that expanded
on this theme. It identified a range of behaviour change
strategies that might be available in addition to use of
laws. The paper looked at research from other policy
areas because virtually nothing was available on UAM.
Nevertheless, | was of the view that we had alot to learn

from other policy areas, so | saw thisasapositive and community groups around Australia. Services
approach rather than a negative one. include the development of animal management plans
My conclusion in the second paper that we needed to be | and policies, public education campaigns, community
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smarter about the way we use the UAM dollar. Public consultation, professional development and original
education is amust but it can swallow vast sums. research. Many of Virginia's research projects have
However that shouldn’t stop us from putting atoeinthe | been world-firsts and have featured in international
water. Unfortunately | didn’t have amagical wand then | journals and conferences.

or now —it was and still is amatter of continuing to try

new programs and sharing and learning from our
successes and failures.

These 2 papers didn’t start a ground swell —they were
responding to the laws-versus-education debate that was
raging in UAM at that time. The previous 10 years had
seen the proliferation of new UAM laws across Austra-
lia. Some people were questioning the validity of more
laws whilst others were clinging to traditional ap-
proaches. In 2003, the laws-versus-education debate is
till high on the UAM agenda but thankfully it now
looks at the relative place of each as opposed to one
versus the other.

In this paper, | want to comment on the progress of
UAM in Australiasince | wrote these papersin the mid-
1990s. | will recap on the main conclusions of those two
papers, look at new research from the policy and
planning literature and highlight its significance to
UAM.
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